
 
DEPARTMENT OF VETERANS’ AFFAIRS 

JOB OPPORTUNITY 

INFORMATION TECHNOLOGY ANALYST 2 

 

PLEASE FOLLOW THE SPECIFIC APPLICATION FILING INSTRUCTIONS AT THE BOTTOM OF THIS PAGE! 

 

Open To:  Candidates on a current examination list for Information Technology Analyst 2. 

 

Location:  287 West St., Rocky Hill, CT 06067   

 

Job Posting No:  2841  

 

Hours:  8:30 a.m. – 4:00 p.m., including ½ hour unpaid meal break  

 

Salary:  Salary Group EU 28 ($68,584 - $86,919 Annual) 

 

Closing Date:  December 3, 2012 

 

Eligibility Requirement: Candidates must have applied for and passed the Information Technology Analyst 2 exam and 

be on the current certification list promulgated by the Department of Administrative Services for this classification.  State 

employees currently holding the above title or those who have previously attained permanent status may apply for lateral 

transfer.  Applicants will not have the opportunity to take the exam prior to the above closing date to qualify for 

this particular vacancy. 

 

Knowledge, Skills and Abilities:  Considerable knowledge of IT equipment and diagnostic tools; considerable 

knowledge of principles and techniques of systems analysis, design, development and programming; considerable 

knowledge of principles of information systems; considerable knowledge of principles and theories of business and 

planning functions; considerable knowledge of programming languages; considerable knowledge of capabilities of 

computer technology; knowledge of methods and procedures used to conduct detailed analysis and design of computer 

systems; knowledge of principles and techniques of software generation and programming; knowledge of practices and 

issues of systems’ security and disaster recovery; knowledge of computer operating systems; knowledge of project 

management principles and techniques; knowledge of principles and techniques of business information systems re-

engineering; considerable technical problem solving skills; considerable logic and analytical skills; considerable oral and 

written communication skills; considerable problem solving skills; interpersonal skills; project coordination skills; 

considerable ability to analyze, troubleshoot and resolve data communications problems; considerable ability to write, test 

and debug computer programs; considerable ability to use programming development tools; considerable ability to 

prepare manuals, reports, documentation and other written materials; considerable ability to identify, analyze and resolve 

complex business and technical problems; ability to analyze and debug complex software programs. 

 

Examples of Duties: 

Network Support: Recommends and creates action plans for system development and/or integration; 
performs functions associated with vulnerability and security risk assessments; maintains host and/or front 
end processor communications software; provides first, second or third level support for network and server 
connectivity, or related network issues for the user community; diagnoses and resolves network problems 
utilizing traces, hardware diagnostic tools, software aids, network management systems and utilities on 
Enterasys network; coordinates the installation and maintenance of network components; analyzes network 
activity; analyzes capacity planning and facilities bandwidth requirements and system interdependencies; 
manages, maintains and contributes to network system documentation; maintains disaster recovery 
procedures for application and servers; analyzes the recovery and reliability capability of systems and 
network services and makes recommendations for improvement; configures and performs wiring including 
network and phone; participates in projects which calls for troubleshooting, installing, implementing, 
administering, and maintaining network systems; assigns file access controls, encryption keys and other 
security attributes; create and maintains documentation and manuals necessary at operational level; installs, 
configures and programs routers, servers, switches, modems and other communications equipment along 
with desktops and printers; installs, monitors, maintains and upgrades network access to servers; maintains 
host and/or front end processor communications software; monitor network traffic for malicious activity; 
Administration of VMware and SAN storage environment; support remote office for connectivity; desktop 
encryption; image troubleshoot desktops and laptops including hardware and software as needed; performs 
related duties as required 

IT Security: Assists in developing, testing and maintaining agency disaster recovery plans (DRP) designed 
to restore IT system operability; assists with development of processes and procedures in support of IT 
Business Continuity Planning; performs functions in support of risk analysis of IT environments; monitors 
network activity for malicious activity; administration of Desktop and Laptop encryption software; 
administration of VPN connectivity; performs related duties as required. 

General Experience:  

Six (6) years of experience in information technology (IT) operations, programming, systems/software 
development or another IT related support area. 

Special Experience:  



 

 

 

 

 

 

One (1) year of the General Experience must have been performing professional information technology 
work in one of the following areas:  

1. Installation and support of microcomputer hardware, software and operating systems. 

2. Analysis, design and development of information systems. 

3. Network hardware and software installation and support. 

4. Network hardware and/or software problem diagnosis and resolution. 

NOTE: For state employees this is interpreted at the level of Information Technology Analyst 1. 

Substitutions Allowed:  

1. College training in management information systems, computer science or information technology 
related area may be substituted for the General Experience on the basis of fifteen (15) semester hours 
equaling six (6) months of experience to a maximum of four (4) years for a Bachelor's degree. 

2. A Master's degree in management information systems, computer science or electrical engineering may 
be substituted for one (1) additional year of the General Experience. 
 
Note:  The filling of this position will be in accordance with reemployment, SEBAC, transfer, 
promotion and merit employment rules. 
 
Application Instructions:  Interested and qualified candidates who meet the above requirements and 
have taken and passed the exam for Information Technology Analyst 2 should submit a cover letter, state 
application for employment CT-HR-12 and a resume.  State employees should submit a copy of their last 
two performance appraisals to: 
 

Department of Veterans’ Affairs 
287 West Street 

Rocky Hill, CT 06067 
Fax (860) 616-3536 

Marge.Mancini@po.state.ct.us 
 

AN AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYER 
 

The State of Connecticut is an equal opportunity/affirmative action employer and strongly encourages the 

applications of women, minorities, and persons with disabilities. 
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